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Introduction to Clearview Dashboards 
The Attaché ClearView Dashboards offer a quick and easy way to see the 
valuable information that lies at the heart of your Attaché accounting and payroll 
system. 

Starting ClearView 
If ClearView has been set to launch on open (via User Options – see below), it 
will open automatically wnhen you log into Attaché. You can manually start 
Clearview via Masterfiles | ClearView | Business Intelligence | Dashboard. 

The amount of information you can see on the ClearView Dashboard (i.e. the 
number of rows and columns) depends on your screen resolution. Higher screen 
resolutions are best, but this depends on the size and capability of your 
monitor/display. 

ClearView framework 
ClearView interprets your Attaché data and displays it across a number of Tabs. 
Each Tab has several Pages, and each Page has several Gadgets. The ClearView 
Toolbar gives easy access to appearance, display and support tools. 

 

 
 

Tabs 
ClearView Toolbar 

Pages 

Gadgets 
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ClearView tabs 

If you only have the Attaché Payroll module installed, you’ll only see the 
Payroll tab. 

If you have Attaché Accounts and Payroll installed, you’ll see the Accounts, GL 
and Payroll tabs.  You’ll also see the CRM, Controller and Cashflow tabs, but 
you’ll only see data on these tabs if you’re licensed for these modules. 

The tab you’re currently on is bolded.  Click the tab name to move between tabs. 

ClearView pages 

Each tab has several pages; you may need to scroll down to see all the pages 
available. 

The page you’re currently on is highlighted. Move between pages by clicking 
the page icon.  If this is the first time you’ve moved to the page since ClearView 
was launched, the information on the screen will be refreshed similar to a web 
page. Depending on the speed of your system and the information on the page, 
this may take a couple of moments. 

ClearView remembers the page you last accessed and automatically loads it 
when you next log in. If you’d like to always start at a specific page, you can 
specify a home page in ClearView Options (see below). 

ClearView gadgets 

The ClearView Data Service formats your Attaché data into compartments, 
called gadgets.  There are different types of gadgets, the most common being a 
Table as shown below. 

Each gadget has a Toolbar which allows you to email  or print  the 
gadget contents.  You can also refresh  the data to pick up the latest 
processing changes.  If you have permission to edit settings (via ClearView 
Options), you’ll also be able to access the gadget properties  icon. 

Gadgets often contain more data than can be displayed within their boundaries.  
Navigate to see this information using the arrows.  You learn more about 
gadgets in the section on Using ClearView. 

 

 
 

Gadget Toolbar 

Navigation arrows 
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ClearView toolbar 

The ClearView Toolbar runs across the top of the ClearView window.  Below is 
a summary of the actions performed by each icon. 

 

 
ClearView Home.  Takes you to the ClearView home page.  This also acts as a full 
refresh; e.g. move to Home then to the GL tab to recalculate financial ratio data. 

 
Refresh Database.  To perform an ‘on-demand’ update by the ClearView Data 
Service, click this icon then refresh the Page (or individual gadgets) to display 
changes. 

 
Refresh Page.  Click this icon to refresh all gadgets on the current page. 

 
ClearView Dashboard Options.  This opens the ClearView Options screen.  You 
can also access this via the Setups | ClearView | Options program.  Here you can 
link your user name to a Sales Rep code in order to see personalised information 
(see later). 

 
Change Theme.  A number of dashboard themes are provided including various 
Windows themes (XP, Vista and Classic) as well as the Original.  Click this icon to 
cycle through the available themes.   

 
Change Colour.  Click this icon to cycle through the available colour schemes.  

 
Rep.  Displays the current Sales Rep; see further details below under Viewing 
personalised data. 

 
Page.  ClearView allows up to 100 pages and these cannot all be displayed on 
“Quick Links” at the top of the page.  The Change Page tool allows you to select 
any visible pages. 

 
ClearView Dashboard Help.  This launches the Help documentation.  You can also 
access this via the Help | ClearView Help program.  See below for more 
information. 

 
About ClearView Dashboard.  Launches a screen that includes support-related 
information. 

 This message shows the current status of the ClearView data 
service.  Sometimes this will show important support information 
(see below). 
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Security setups 
ClearView displays sensitive information, so security is paramount. These 
setups are normally performed during the ClearView installation procedure but 
changes are likely to be required over time. 

Menu access rights 

Make sure that each staff member has the appropriate menu access. Do this via 
Setups | Company | Menu Access | Menu Access Rights. 

We can see that MARK has no access to Payroll Employee Details screens. If he 
logs into ClearView then goes to the Payroll tab, he will not see payroll 
information in the gadgets.  

 

 
 

ClearView Options 

Access the ClearView Options screen via Setups | Company | Options | User 
Options, or click   in the ClearView toolbar. 

Users MARK and ROB have been associated with their Sales Rep codes, so 
ClearView will show personalised information when they log in.  ROB has been 
given the ability to Change Rep, so he’ll be able to view tasks and reminders for 
other staff.  He can also Edit Settings for gadgets, and he would like to always 
start at the GL tab when he logs into ClearView. 
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Financial ratio sets 

The gadgets on the ClearView GL pages draw information directly from the 
Attaché Accounts General Ledger.  ClearView uses the financial ratio sets to 
detect where to find the data. 

Access these sets via Setups | General Ledger | Financial Ratio Sets | Maintain.  
The below example uses the Chart of Accounts from the Attaché [SAMPLE 
DATA] company.  For more information see Understanding Attaché ClearView 
Financial Ratios (available from the Attaché Members website). 

 
 

User Options 

General Ledger data is sensitive, so this access needs to be defined via Setups | 
Company | Options | User Options. 

With the below settings, ClearView will launch automatically when ROB logs 
into Attaché and he will see data on the GL pages. 
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Using Clearview 

Working with gadgets 

The data within each gadget is like an interactive report. You can sort and filter 
the information to see just what you need by clicking on column headings. You 
can also drill into masterfile and transaction screens by clicking on codes and 
document numbers. 

Right-click anywhere within the boundaries of a gadget and you’ll see a context-
sensitive menu. The menu items available depend on the gadget and where the 
mouse-click occurs within the gadget.  E.g. Sort Ascending, Sort Descending 
will only be enabled if you right-click on a cell with data in it. 

Context menu options 

 

Switches the selected gadget from normal view to full screen view 

Displays the underlying data in a Data Grid (primarily for support purposes) 

Allows gadget content to be saved to a PDF document or Excel worksheet 

Launches the Maintenance screen for the selected code. 

 
Shows the current Type for the gadget, and allows this to be changed. 

E.g. add a Search bar to a gadget. 

Some additional setups may be required; see the Help topic on Customising 
Gadgets for more information. 

 

Filters the gadget using the data in the current (selected) gadget cell.  E.g. to 
see data relating to a particular customer, right-click their code and select 
Filter By Selection. 

You can apply complex filtering based on the current column; see Help. 

Removes the applied filter/s. 

You can sort rows based on data in a column. 

Note: Sort is only available for gadgets which have not been pre-sorted using 
the ORDER BY clause in the data source SQL. 

Applies grand totals to numeric columns. 

 

On the Payroll - Employee Details page, you need to select an employee in the 
Search gadget in order to see information in the gadgets. 

 

To find out more about ClearView gadgets, view the online training videos, available via the 
Attaché Members website:  

•  Working with ClearView Gadgets (Accounts) interactive video demonstration (9 minutes)  

•  Working with ClearView Gadgets (Payroll) interactive video demonstration (6 minutes)  
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Creating tasks and reminders 

New tasks are added via the My To Do List gadget on the Accounts Home page, 
or if payroll-related, via the Staff Calendar on the Payroll Home page.  

To create a new task, type the details into the add bar and click the Plus sign.   

 
 

This launches the Task screen where more details can be added.  The task then 
appears in the My To Do List (or Staff Calendar) according to its Next Date. 

If Sales Rep codes have been assigned to usernames (see ClearView Options), 
this allows the information to be personalised.  E.g. when Janice (Sales Rep 1) 
logs into ClearView, she will see only their own tasks on the My To Do List or 
Staff Calendar.  Tasks with no Sales Rep assigned can only be seen when All 
Reps is selected in the ClearView toolbar. 

Accounts tasks can be assigned to a Customer, whereas Payroll tasks can be 
assigned to an Employee.  If the task is just a reminder, you can leave the 
customer / employee field blank. 

Accounts tasks have additional functionality if the CRM module is installed, e.g. 
the ability to add a Recurrence pattern. 

 
 

 

 

To find out more about ClearView tasks, view the online training videos, available via the 
Attaché Members website:  

•  Working with ClearView Tasks (Accounts) interactive video demonstration (2 minutes)  

•  Working with ClearView Gadgets (Payroll) interactive video demonstration (6 minutes)  

 

Accounts task 

Payroll task 
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Help and support information 

ClearView Help files 

ClearView includes comprehensive help files which are a valuable source of 
training information. 

On the Contents tab you can navigate via to see all the help topics, and then print 
a selected topic or all topics within a selected heading. 

On the Search tab shown below, you can Search on a word or words.  If you put 
inverted commas around the words, the search will look for that phrase.  When 
you’ve typed in your search criteria, click List Topics then select a topic and 
click Display.  View the topic on-screen or print out. 

 
 

Data Service status messages 

On the ClearView toolbar you’ll see a message that tells you the current status 
of the Data Service.  The messages you’ll usually see are: 

· Data service is operating normally.  The data service is constantly 
monitoring changes to your Attaché data.  Pages and gadgets will be 
updated when next refreshed.  

· Data Service is sleeping.  When critical data updates are initiated (e.g. 
end of period processing and BAS updates), the service will ‘sleep’ for 
around 30 minutes then ‘wake up’ automatically.  You can force the 
service to wake up by performing an on-demand refresh.  To do this, 
click the Refresh Database icon  in the ClearView toolbar. 

You should take notice of this status message in case action is required.  Contact 
your support consultant for guidance when needed. 
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